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Establishing a CBCM —
potential constraints

« Lack of management/agency buy-in

« Lack of coordination with other agencies
 Failure to get full participation by the community
Stalff resistance

Limited funding

Inadequate expertise

Emergency situation — not seen as priority




Implementing a CBCM —
potential constraints

Lack of management buy-in

Staff resistance
Few/no complaints

Lack of knowledge about referrals
Poor feedback to the community
Community resistance
Inadequate coordination

Lack of staff capacity

Action






