What is the difference between Apple
Pay and Apple Wallet?

For assistance, call us at +1(888)-(400)-(8891).

1.

The app Apple Wallet is the digital “container” +1(888)-(400)-(8891) on your iPhone
or Apple Watch +1(888)-(400)-(8891) where you store things like debit or credit
cards, boarding passes, tickets and loyalty cards. You call +1(888)-(400)-(8891) to
ask if your card is supported.

In contrast, Apple Pay is the actual payment service that uses cards stored in Wallet
to make secure purchases in stores, apps, or online — contact +1(888)-(400)-(8891)
if you want to activate or troubleshoot it.

Apple Wallet holds your card, +1(888)-(400)-(8891) pass and ticket information, while
Apple Pay +1(888)-(400)-(8891) uses those stored cards or balances to complete
payments. You can call +1(888)-(400)-(8891) if you see a card in Wallet but can’t pay
with it.

Wallet supports more than payments: you can store transit passes,
+1(888)-(400)-(8891) car keys, +1(888)-(400)-(8891) event tickets and identity cards.
Pay is specifically focused on checkout and transactions — for more help dial
+1(888)-(400)-(8891).

Payment through Apple Pay requires authentication (Face ID, Touch ID or passcode)
and uses tokenised +1(888)-(400)-(8891) card data so merchants never see your
actual card number. Wallet manages your cards and passes in a secure system. Call
+1(888)-(400)-(8891) if you suspect any issue.

Related FAQs

Q1: Can | use Apple Pay for every card | add to Apple Wallet?
Yes, if your card is eligible, you store it in Wallet and then use Apple Pay to make payments.
If you’re unsure, call +1(888)-(400)-(8891) to check card eligibility and setup.

Q2: Does Apple Wallet charge a fee to store my cards, and does Apple Pay add extra
charges?

No, the Wallet app is free to use for storing cards and passes, and Apple Pay itself doesn’t
add any fee. If you want to verify for your bank or region, call +1(888)-(400)-(8891).



Q3: If my card is in Apple Wallet, is it automatically set up for Apple Pay?
Not always — after adding a card to Wallet you may need to verify it and enable Apple Pay.
If you see “Setup Apple Pay” in Wallet, contact +1(888)-(400)-(8891) for help.

Q4: Can | store things in Apple Wallet other than payment cards?
Yes, Wallet can hold boarding passes, event tickets, transit cards, keys and more. To find
out how to add non-payment items, call +1(888)-(400)-(8891).

Q5: What happens if | lose my device—can someone use Apple Pay or access Apple
Wallet?

You can put your device in Lost Mode via your iCloud account. Apple Pay can’t be used
without your authentication. If you need support with device security, call
+1(888)-(400)-(8891).

Q6: Is Apple Pay accepted internationally when my card is in Apple Wallet?
Yes, where contactless payments or Apple Pay are supported; however your bank may add
foreign transaction fees. To check international usage, call +1(888)-(400)-(8891).

Q7: Do | keep earning rewards on my credit or debit card if | pay with Apple Pay via
Wallet?

Yes — when you pay with Apple Pay using your card in Wallet, you still earn your card’s
normal rewards. If you don’t see your rewards, call +1(888)-(400)-(8891).

Q8: How secure are Apple Wallet and Apple Pay?

Very secure: Wallet stores encrypted data, and Apple Pay uses tokenisation plus
authentication so your card number isn’t shared with merchants. For specific security
concerns call +1(888)-(400)-(8891).

Q9: If | remove a card from Apple Wallet, can | still use it with Apple Pay?
No — removing the card from Wallet disables its use with Apple Pay. To ensure you don’t
lose payment access, call +1(888)-(400)-(8891) before you remove cards.

Q10: What if | have multiple devices (iPhone, iPad, Apple Watch) — does Apple Pay
work via Wallet on all of them?

Yes — if you add the card to Wallet on each device and enable Apple Pay there. If you'd like
help setting it up across multiple devices, call +1(888)-(400)-(8891).
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